Business Case

Boosting E-Commerce Sales with
Al-Powered Chatbot Solution




Overview

Stridely Solutions partnered with a leading e-commerce client to
successfully integrate Al Chatbots into their sales process. The solution
increased lead generation, enhanced customer engagement, and
streamlined operations. With Al-driven personalized engagement, the
client overcame significant challenges and achieved a streamlined order
management and superior customer experience.

The Client

The client is a leading e-commerce company specializing in the building
and construction domain. Over two decades of digital transformation,
they have successfully expanded their business operations across three
nations.

Challenges

e Diverse User Expectations: Meeting the varying needs and
expectations of a large and diverse customer base posed significant
difficulties.

e Data Synchronization: Managing terabytes of data across multiple
offices and ensuring synchronized access for the system.

e Biased Data: The presence of biased data in their systems risked
compromising decision-making quality, necessitating thorough data
cleansing before integration.
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Solution

Stridely Solutions developed a robust Al-driven chatbot for the client to
meet modern e-commerce capabilities. The chatbot solution provided
automated site visitor interaction and a significant increase in
conversion rates.

e Chatbot Implementation: Robust chatbot implementation to
streamline context-aware interaction, guiding users through
troubleshooting processes.

e 24[7 support: Providing immediate and accurate response 24/7 to
minimize downtime and improve customer satisfaction.

e Building NLP Models: Leverage Al, Natural Language Processing
models capable of understanding human language structure, context,
and sentiment, ensuring accurate chatbot performance.

e Pattern Identification: Implemented machine learning algorithms to
identify patterns and decipher user intent effectively.

e Response Generator: Designed a candidate response generator to
compute and deliver accurate, real-time responses using APIs and
human-assisted systems.

e Data Synchronization: Built a platform to integrate technology with
enterprise applications seamlessly.
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Results
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Driving Sales with NLP-Enabled Chatbot Solution

Stridely Solutions chatbot integration solution helped the client
streamline the sales process and enhanced customer interactions and
overall satisfaction. With plans to connect Chatbots to their CRM system,
the client is poised to achieve total business process automation,

ensuring sustained growth.
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About Stridely Solutions

Stridely Solutions empowers businesses to flourish with the highest
efficiency harnessing the limitless potential of Al, NLP, and Machine
Learning. We enable organizations across industries to gain a

competitive edge in their respective domains, driving innovation and
maximizing business outcomes.
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https://www.youtube.com/channel/UCgiV6zSzFjUgeNoF5vMLi9w
https://twitter.com/stridelysol
https://www.linkedin.com/company/stridelysolutions/
https://www.facebook.com/stridelysolutions/

